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W

Ut

Welcome to the Traffic Signal Service Maintenance Request service provided by the Ministry of Works. As part of Ministry of Works
maintaining our effort in providing an improved standard of living to the citizens of Bahrain.

Welcome to Ministry of Works eService

Submit Traffic Signal Maintenance Request

Welcorne to the Traffic Signal Service Maintenance Request service provided by the
Ministry of Works. As part of maintaining our effort in providing an improved standard of
liwing to the citizens of Bahrain, we hawve provided this service as another channel to
submit traffic signal maintenance requests. You can contact our telephone number

(BOO0OB383) for any future inguiry

Submit Traffic Signal Maintenance Regquest
To submit a new maintenance request regarding traffic signals, click the abowve

link. Please do not submit the same request more than once. Additionally, it is

important to note that all requests are monitored and any mMisuse will be acted

upon.

|‘J Check Status of Maintenance Regquest
To check the status of previously submitted maintenance requests use this link.
Please note that in order to check the status, the Maintenance Reguest NMumber

which you received when you submitted the service request is required.

n How Do 1?

Video presentation for 'How to submit new Request' and 'How to check the

status of the request' using this eService.
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Traffic Signal Maintenance Request — Submit New Application

The user should click on “Submit Traffic Signal Maintenance Request” option to submit new request. Ministry of Works

Welcome to Ministry of Works eService

Submit Traffic Signal Maintenance Request

Instructions: :
Please select the search criteria you wish to search by

Please enter the Signal Number or Road Mame or Road NMumber based on your first selection

*Note :
The Signal Number is written on the box next to the signal (e.g.MOTF7, XO011).

You may enter part of the Road Name [written in English) you wish to search for.

Search Criteria

Search For * ® signal Number 2 Road Name
Signal
Number MOS6

E 3

Items marked with * are required.

SEARCH CANCEL




Traffic Signal Maintenance Request — Submit New Application

To Proceed with the request, please select the signal by clicking on the signal number from the following list

Welcome to Ministry of Works eService

Submit Traffic Signal Maintenance Request

Instructions :

Search Result

Signal First Road Name Second Road Name
Nol
MOS6 Sh. Salman Highway King Faisal Hwy (Old

Salmaniya Roundabout)

BACK EXIT

To Proceed with the request, please select the signal by clicking on the signal number from the following list
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Traffic Signal Maintenance Request — Submit New Application
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To Proceed with the request, please enter all the required details and click “Submit”. Ministry of Works

Submit Traffic Signal Maintenance Request

Instructions :
Erter the telephone or mobile number without the country code

Please describe the service reguest in not more than 300 characters

Applicant Details
Applicant

MHame

-

Personal
Mumber

-

Mobile
Contact
Number

-

Email *

Maintenance Reqgquest Details

Signal Details MMOSE | Sh. Salman Highway - King Faisa
Hway (2d Salmaniya Roundabout) )

Short Description * Iraffic Signal Complet

Issue Description

Itermns marked with * are required.

SUBMIT CLEAR m




Traffic Signal Maintenance Request — Submit New Application
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After successful submission, New Request number along with Date/Time and Applicant details will be created and displayed. Ministry of Works
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Welcome to Ministry of Works eService

Submit Traffic Signal Maintenance Request

Maintenance Request Details

Request Number 2677494
Submission Date/Time 2025-11-17 12:46:2323
Applicant Name XOOOOOOOMDIXX
Personal Number OO

PRINT EXIT




Traffic Signal Maintenance Request - Check Status of Maintenance Request

To check the status of previously submitted maintenance requests use this option.

Welcome to Ministry of Works eService

Submit Traffic Signal Maintenance Request

Welcorne to the Traffic Signal Service Maintenance Request service provided by the
Ministry of Works. As part of maintaining our effort in providing an improved standard of
liwing to the citizens of Bahrain, we hawve provided this service as another channel to
submit traffic signal maintenance requests. You can contact our telephone number

(BOO0OB383) for any future inguiry

/ Submit Traffic Signal Maintenance Regquest
£ To submit a new maintenance request regarding traffic signals, click the abowve
link. Please do not submit the same request more than once. Additionally, it is
important to note that all requests are monitored and any mMisuse will be acted

upon.

"' Check Status of Maintenance Request
To check the status of previously submitted maintenance requests use this link.
Please note that in order to check the status, the Maintenance Request Number

which you received when you submitted the service request is required.

a How Do 17?7

Video presentation for 'How to submit new Request' and 'How to check the

status of the request' using this eService.
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Traffic Signal Maintenance Request - Check Status of Maintenance Request

Enter the Maintenance Request Number which you received when you submitted the service request.

Welcome to Ministry of Works eService

Check Status of Maintenance Request

Instructions :

To check the status please provide the Request Number and Personal Mumber

Search Criteria
Request Number *

Requestor Personal
Number

*

Items marked with * are required.

SEARCH CANCEL
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Traffic Signal Maintenance Request - Check Status of Maintenance Request

Request details will be displayed

Welcome to Ministry of Works eService

Check Status of Maintenance Request

Request Number

Request Status

Signal Details

Received Date/Time

Short Description

Issue Description

Requestor Name

Requestor Personal Number

Requestor Telephone/Mobile

PRINT EXIT

Maintenance Request Details

2655892

In Pragress

GES42

22012/2025 02:05 PM
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Thank you
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